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Introducing PPG e-Account

* PPG e-Account enables real-time customer interaction with PPG
receivables software via the Internet
* Using PPG e-Account, PPG credit customers can:
= Access account activity and account balance
= Review billing statements, including open invoices, account credits and payments
= Export invoices as .pdf or .csv files
= View PPG Paints, Dulux Paints and Betonel Store invoices with signatures
= |nitiate electronic payments using credit cards or checking accounts

* PPG e-Account allows customers to collaborate virtually with PPG AR
team

= View profile information (address, phone #, email address, etc.)
* Update Banking and Credit Card information
= |nitiate dispute cases for invoices in question and track case status PPy
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Accessing PPG e-Account

* The PPG e-Account web address is:
https://eaccount.ppgnet.com/bd/public/frameset top html.jsp

» Creating a link or web favorite on your PC using this URL will make
accessing PPG e-Account fast and easy

* Please update all existing links/favorites to eBilling using this web
address for the new PPG e-Account system
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PPG e-Account Login Page

@& PPG Architectural Coatings ©/ACCOUNT

SAP NetWeaver

UseriD*

Password *

* ) +
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PPG e-Account Login Page Password Reset

@& PPG Architectural Coatings €/ACCOUNT
|

Logon Help
| Personal information | Confirmation |

Having trouble logging in? =
Progda tha tolloadas Joacabe o ey 0ass)
Logon ID: *

Last Name: *

First Name: *

E-Mail *

Submit Cancel

Reset Password
* Quickly reset e-Account password using Logon ID, Last Name, First Name and Email Address
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PPG e-Account - Open Bills Tab
%8 PPG Architectural Coatings ©/ACCOUNT

| opensns LT NI | OspueCeses  AdwessOwts  BekOss  CedtCads  CrangePasswos  SwenAwow  FAQ LogOF

J List of Open Bills PPG Arch Finishes, Inc.
1. Select all bills that you would like to pay Find Bais |

84 Descripton ‘Store POS Invoice: Customer PO Invoice Date - Due  Customer Job Neme Biled Amount Open 2 Payment Amoundl  Action

(0 invoice 1800219160 936302046061 Feb 11,2015 Apr 15,2015 936302046061 UsD 1050 USD 1050

(D invoice 1800219695 985302046539 Mar 2, 2015 May 15, 2015 986302046539 USD1403  USD 1403

ITrvore 12001520 2 TV 15,2018 Jen 15, 215 T 0T L ALA

(D invoice 1800153042 5538 Oct6, 2014 Dex 15,2014 986302042059 USD1700  USD17.00

(D invoice 1800153557 5570 Oct 31,2014 Dec 15,2014 986304044946 USD1700  USD17.00

(D invoice 1800216208 986305034574 Mar 23, 2015 May 15,2015 985305034574 USD17.18  USD17.18

(0 invoice 1800219175 986305033079 Feb$, 2015 Apr 15,2015 986305033079 USD17.18  USD17.18

(0 Invoice 1800219696 986302046373 Feb 24,2015 Apr 15,2015 986302046373 usD17.18 usD17.18

(0 Invoice 1800218271 986305034753 Mar 27, 2015 May 15,2015 986305034753 UsD 1970 UsD 19.70

(0 invoice 1800219150 986302045812 Feb2, 2015 Apr 15,2015 986302045812 USD1870  USD18.70

qroe[1_ViFomup

[ Credt Descrpton Dste. Creat Amount Avatstie = Payment Amount Acton
[J  Crest Memo 1800151899 Nov 13, 2014 (USD 37.00) (USD 37.00)
[EZ L) [(Downiosd Seiacied Enires | Total Net Payment Amount USD 12047 Us0000

2.2. Select the payment method you want (o use. You are paying with

® [ace V) D New Bank Detaits ) New Credit Card

Open Bills tab
» Display of all open items with bill description, due date, billed amount, open amount, payment amount
* Process payments by selecting invoices, bank information and confirming payment
« Download invoices, initiate dispute cases EE
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PPG e-Account - Open Bills Tab Create Enquiry

m PPG Architectural Coatings

| Enter Dispute Case

_ OspueCeses  AdessOsa  BeDsa  CredtCeds  CrangePasswod  SwihAsood  FAQ LegOf
PPG Arch Finishes, Inc.

To create a dispute case for the following document. enter the required data

To send your inquiry, choose Send.

To return to the overview, choose Back.

B or Crect Date Amount Open
Invoice 098302045816 of 02022015 Apr 18,2018 uso7s 18 Uso 7518
Couse Amount Reference.

[PrceDference v 7518
Comment
)
v
[E=ge

Open Bills tab - Enter Dispute Case

« Select cause of dispute, verify disputed amount, enter invoice reference, open field comments

W
54,9-11$*9
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PPG e-Account - Open Bills Tab

&8 PPG Architectural Coatings €/ACCOUNT

|| List of Open Bills PPG Arch Finishes, Inc.
1. Select all bills that you would like to pay:
— [imcicsDele  [[Owe  [[CusiomeribNems ||  BiedAmount | Optr $ || PeymestAmount
[0 (Diwnvoke 1800219160 Feb 11,2015 Apr 15,2015 936302046061 USD 1050 USD 1050
[0 Dinvoke 1800219695 Mer 2, 2015 May 15,2015 986302046539 USD 1403  USD 1403
[0 0ODinvoice 1800152031 Nov 18,2014 Jan 15, 2015 986302043301 uUsD 17.00 UsD 17.00
[0 0Dinvoice 1800153042 5538 Oct 6, 2014 Dec 15,2014 836302042059 UsD 17.00 UsD 17.00
[0 [Dnvoke 1800153557 5570 Oct 31,2014 Dec 15,2014 986304044346 UsD1700  USD17.00
[0 [Dnvoice 1800215208 986305034574 Mar 23, 2015 May 15,2015 986305034574 USD17.18  USD17.18
[0 nvoke 1800219175 986305033079 Feb9, 2015 Apr 15,2015 986305033079 USD17.18  USD17.18
[0 ODinvoce 180021969 986302046373 Feb 24,2015 Apr 15,2015 986302046373 usD 17.18 usD17.18
[0 ODinvoice 1800218271 986305034753 Mar 27, 2015 May 15,2015 986305034753 uUsD 19.70 UsD 19.70
[0 0Dnvoice 1800219150 986302045812 Feb2,2015 Apr 15,2015 986302045812 USD1970  USD 1870
qroe[1_V]Fomu p
Credt Descrigton ctAmout  Avalsbie 3 PaymentAmost  Aon
[ Creat Memo 1800151899 Nov 13, 2014 (USD 37.00) (USD 37.00)
[(Downiced Seiacied Enires | Tots! Net Paymant Amount USD 129.47 L0000 ]
2.2 Select you want to use. Y

[ACHTE ¥ O New Bank Detaits O NewCredit Card

Open Bills tab
« Click ‘Find Bills’ button to search for invoices using a variety of search parameters

54,9-1$*9

9 5) 9 39 [/



T O S S R R
PPG e-Account - Open Bills Tab

©/ACCOUNT

List of Open Bills PPG Arch Finishes, Inc.

Search for Bills: [HeeSearh]
(@) Display ANl Bils
(O Textin Store POS Invoice:
(O Textin Customer PO:
Due Date: (Month Day! Year) ¥ To
Invoice Date: (Month Day/ Year) ¥ To
(O Textin Customer Job Name:
() Bil Amount To
() Open Amount To

| Fod)

Open Bills tab - Find Bills button

» Find bills by searching for invoice number, PO, due date, invoice date, job name, bill amount (range)
or open amount (range)

54,9-11$*9
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PPG e-Account - Paid Bills Tab

@& PPG Architectural Coatings €/ACCOUNT

|_Openeas |ECTTTNN Peyments  Bsncesandlinelems  DisputeCases  AddressData  BankData  CredtCards  Profie  ChangePassword A | LogOff
| List of Bills Paid or Payment Arranged PPG Arch Finishes, Inc.
To display paid bills, select the appropriate search criteria:

Status Period

nProcess v Lasti2Months | Extend Search
Bill Description Due + Billed Amount Arranged  Status Payment Method Action

v Bec T, 2012 VST TS0 et Payment Arranged Bank Cotectn R ErET
Invoice MDS INVOICE NO. of 11/28/2014 Nov 28, 2014 USD 50.00 USD 50.00 Web Payment Arranged Bank Collectn ® B
Invoice GL DIRECT TEST 3 of 03/12/2014 Nov 28, 2014 (USD 20.00) (USD 20.00) Web Payment Arranged Bank Cobectn ®HE
Invoice TEST 1374 of 06/16/2014 Jun 16,2014 USD2,730.24 USD 273024 Web Payment Arranged Bank Collectn ® 5
Invoice TEST 1245 of 06/16/2014 Jun 16,2014 USD 6,480.00 USD 6,480.00 Web Payment Arranged Bank Cobectn b AES|
Credit memo CEM of 02/06/2014 Jun 16,2014 (USD 1,728.00) (USD 1.728.00) Web Payment Arranged Bank Collectn b JNES|
Invoice TEST 1378 of 06/16/2014 Jun 16, 2014 USD 410.40 USD 410,40 web Payment Arranged Bank Colectn % @."_}J
i PEvTan snamanaas wream e . HOR AN AN Wt et aees mectmces " @ (0%

Paid Bills tab
» Display of paid bills either processed or in process
» Search for paid bills using various search criteria
» Action buttons - Cancel payment, display paid bill (PDF), display paid bill (CSV)

-29-11$*9
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PPG e-Account - Payments Tab

@& PPG Architectural Coatings €/ACCOUNT
|I__ | BslsncesandLieltems  DisputeCases  AddressData  BankData  CredtCards Profie  ChengePassword  FAQ | LogOff
List of Payments PPG Arch Finishes, Inc.

To display the list of payments, select the appropriate search criteria:

Status Period
n Pr Extend Search
ocess v Last 12 Months ~ Find

I Payment Description UsedOn = Payment Amount Payment Method Action
%
%

" =i e
Bank Collectn Mar 3, 2015 ISD 152040 Bank Collectn
Download CSV
Payments tab

» Display of payments with the status ‘processed’, search for payments using various search criteria
» Action buttons - Cancel payment, display payment (PDF), display payment (CSV)

T S S N T
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PPG e-Account - Balances and Line Iltems Tab

&8 PPG Architectural Coatings €/ACCOUNT

|__Opendas  pacsas  Payments | Balances and Line tems | DsputeCases  AddressData  BankData  CredtCards  Profie  ChangePassword  FAQ  LogOff
]| _Balances and Line Items PPG Arch Finishes, Inc.
To see the items for a particular period, click on the corresponding amount.

Fiscal Year: 2015 v Currency: USD Sales
Display Sales v
I Sales

Month Debt Credt Balance Accumulated Balance
- oo
0172015 JSD 577970 SD 7952339 (USD 7374369 USD 1,078.922.98, ggz‘mx
0212015 SD 65.505.02 SD 1,284,150 97 (USD 1,218,645 95 (USD 139,722.97), US00.90
0372015 SD 0,00 USD 000 SD 0.00 (USD 129,722.97) USD 0.00
0412015 USD 000 UsD000 USD0.00 (USD 139,72297) USD 0.00
052015 UsSD 0.00 UsSD 000 UsSD 000 (USD 139,722.97) USD 0.00
0672015 USD 0.00 UsD 000 usD 000 (USD 139,722.97) USD 0.00
0722015 SD 0,00 SD 0.00 SD 0.00 (USD 139,722.97), USD 0.00
082015 USD 000 USD 000 SD 0,00 (USD 139,722.97)| USD 0.00
0912015 UsSD0.00 UsSD 000 UsSD0.00 (USD 139,722.97) USD 0.00
102015 UsSD0.00 UsSD 000 UsSD 000 (USD 139,722.97), UsD0.00
12015 USD0.00 USD 000 USD 0,00 (USD 139,722.97) S0 0.00
122015 USD 0.00 USD 000 UsSD 000 (USD 139,722.97) USD 9,789.50

Total 71.284.7. USD 1.363,674.36 (USD 1.202,389.64) (USD 139,722.97)

Balances and Line [tems tab
» Display of overall monithly debits, credits balance and accumulated balance
+ Sales window displays all invoices less credit memos for each period

91!,:4% 2!-,4-*4C$*9
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PPG e-Account - Dispute Cases Tab

XS PPG Architectural Coatings €/ACCOUNT

|_ Opensas  PagBEs  Payments  Basncessndlielems | AddressDota  BankDsta  CredtCards  Profie  ChangePassword  FAQ  LogOff
] List of Dispute Cases PPG Arch Finishes, Inc.
To display dispute cases, select the appropriate search criteria:
_Status Period
[Open [ Last 12 Months v Find
CaselD Bils Amount Disputed Cause Status CreatedOn = I
180000000022 USD 418.80 Price Difference In Process January 26, 2015 20:55:17
180000000024 USD 356.40 Price Difference New January 27, 2015 16:08:26
180000000026 USD 180.00 Price Difference New January 30, 2015 13:42:52
180000000028 USD 1,000.00 Price Difference New February 3, 2015 16:43:20
180000000029 USD 123.50 Wrong Product In Process February 4, 2015 16:08:16
180000000033 USD2,730.24 Price Difference New February 9, 2015 16:15:59
180000000035 USD 113.00 Price Difference New February 10, 2015 12:56:17
180000000036 USD 130.00 Price Difference New February 10, 2015 13:07:31
180000000040 USD 2,000.00 Price Difference New February 20, 2015 16:16:09
180000000041 USD 3,304.50 Price Difference New March 2, 2015 14:17:03
180000000042 USD 3,333.00 Price Difference New March 2, 2015 15:05:02

« Display list of all Dispute Case with Case ID, Bills, Amount Disputed, Cause, Status of Case
and Date Created

2-$+*4,$4%$*9
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PPG e-Account - Address Data Tab

%8 PPG Architectural Coatings €/ACCOUNT
| OpenBas  PadBEs  Payments TR Address Dats Change Password _FAQ  LogOft
PPG Arch Finishes, Inc.

| Address Data

Responsible Contact Person

a 8 a
Address Contact Data
D us 4124344000
Company
ACE Hardware ) wdoug@ppg.com
:o':ecﬁ::ﬂig TREE DR D aigosg com
Address Data tab

« Display customer contact information, including Name, Address, Telephone and Fax
Numbers, and Email Address

22#4$$ 2* *9
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PPG e-Account - Bank Data/Credit Cards Tabs

@8 PPG Architectural Coatings
I

@/ACCOUNT
e a
- %8 PPG Architectural Coatings €/ACCOUNT
I— | PwcBas  Paymews  Bascesssdioefems  DspueCeses  AdresOws  BekOws | CrengePamswow  FA  lgOm
Credit Cards PPG Arch Finishes, Inc.
e a
— e o

‘Cred Cerd Descrgton.
ot

Bank Data/Credit Cards tabs

» Display Bank Account and Credit Card information used to process payments/receive credits

W
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New Passwore

Change Password tab
« Allows customer to change password directly without contacting e-Account Helpdesk
* PPG e-Account passwords do not expire, a good idea to change frequenily for security
+ PPG e-Account password parameters:
* Minimum length - 8 characters
» At least one number
» At least one CAPITAL letter
» At least one lower-case letter
* At least one special character

(,4 $$5#2*9
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