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PPG’s electronic billing service – e-Billing – will be transitioning to e-Account in July.

While e-Account may look and feel a bit different, the same great functionality, 

accessibility and ease of use will remain.

Let’s take a look at some of the features of the new PPG e-Account system.
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Here you see the user login page for the new PPG e-Account system.

The PPG e-Account support team will distribute your new User Name and system 

Password prior to system go live.

In the case that you forget or misplace your e-Account password, simply click on the 

‘Reset password’ button found on the system login page…
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You can then reset your password at any time by providing your Logon ID, Last Name, 

First Name and Email Address.

Once the request is submitted, a new system password will be emailed to you in just a 

few moments.
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OPEN BILLS TAB

Once logged into the e-Account portal, you will see all open invoices associated with 

your account.  The default view displays all open items with bill description, invoice 

number, purchase order, invoice due date, job name, billed amount, open amount, 

payment amount and action.  This list can be sorted by clicking on any of the column 

headers.

Payments can be processed within the Open Bills tabs by selecting all or individual open 

bills line items.  Once all open invoices you would like to pay have been selected using 

the checkboxes, select which checking account or credit card you would like to draw 

funds from to process the total payment amount.  Then simply scroll down and click 

‘Continue’ to confirm payment.  Please note that customers in Canada must enter 

Canadian bank account information, while customers in the US and Puerto Rico must 

enter US bank account information.

Open Bills can be downloaded in either PDF or Excel CSV format for invoice detail view, 

signature verification and other accounting practices by clicking on the PDF or CSV icons 

located within the ‘Action’ column.  Dispute cases may also be initiated here by clicking 

on the ‘Create Enquiry’ flag…
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OPEN BILLS TAB

After clicking on the ‘Create Enquiry’ flag, you will complete information like cause, 

disputed amount, reference, comment and select contact data before clicking ‘Send’ to 

submit your dispute.
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OPEN BILLS TAB

Back on the Open Bills tab, you may also search for invoices by clicking on ‘Find Bills’…
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OPEN BILLS TAB

Bills can be located by searching for invoice number, PO, due date, invoice date, job 

name, bill amount (range) or open amount (range).

Next, lets take a look at the Paid Bills Tab…
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PAID BILLS TAB

The e-Account Paid Bills tab displays all paid bills that have been submitted for 

processing, or are completely processed.  As with the Open Bills tab display, this view 

can be sorted by clicking on any of the column headers.

You can search for bills directly from this tab using the basic search criteria of status, 

either in process or processed, and period of payment.

Additional search criteria to help locate a bill using bill description, bill amount, paid 

amount or payment method can be used by clicking on ‘Extended Search’.

You can also download paid bills in CSV/PDF format to review payment details, same as 

the Open Bills tab.
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PAYMENTS TAB

The Payments tab within PPG e-Account displays all payments that have submitted for 

processing, or are completely processed.  The Payment display can also be sorted by 

clicking on any of the column headers.

As with paid bills, you can search for payments directly from this tab using the basic 

search criteria of status, either in process or processed, and period of payment.

Additional search criteria to help locate a payment using bill description, bill amount, 

paid amount or payment method can be used by clicking on ‘Extended Search’.

You can download paid bills in CSV format to review payment details.
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BALANCES AND LINE ITEMS TAB

The next e-Account tab, Balances and Line Items displays monthly debits, credits, 

balance and accumulated balance, again sortable by any column.  

All Balance and Line item information displayed in this tab can be downloaded in 

CSV/PDF formats, as well as printed directly from this tab.

The ‘Sales’ window within the e-Account Balance and Line Items tab displays all the 

invoices less credit memos for each period, allowing you to quickly view your total 

purchases for each month.
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DISPUTE CASES TAB

The Dispute Cases tab within PPG e-Account displays a list of all Dispute Cases with Case 

ID number, Bills, Amount Disputed, Cause, Current Case status and Date Created.    

This display list may also be sorted by clicking on any of the column headers.

Displayed items on this page can be filtered using the two dropdown menus near the 

top.  Status can be filtered to either ‘Open’ or ‘All’ dispute cases, and Period can be 

filtered to the Last 30 Days, the Last 12 Months (default page view), the Last 5 Years, or 

Unlimited, showing your entire history of dispute cases.
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ADDRESS DATA TAB

This tab displays your current contact information, including Company Name, Address, 

Telephone Number(s), Fax Number and Email Address.

Changes to any of this information can be made by contacting the PPG e-Account 

Helpdesk, which we will cover shortly.
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BANK DATA/CREDIT CARDS TABS

These tabs display your current Bank Account and Credit Card information used to 

process payments and receive credits.

To add or change banking or credit card information, simply click the ‘Edit’ button within 

these tabs.

Reminder: Customer in the US and PR must use US Bank Accounts, customers in Canada 

must use Canadian Bank Accounts.
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CHANGE PASSWORD TAB

The Change Password tab allows you to change your e-Account password at any time, 

for any reason without contacting the e-Account Helpdesk.

Although you will never be forced to reset your e-Account password due to system 

expiration, it is a good idea to change your e-Account password frequently to keep your 

online account secure.

Please keep the e-Account system password requirements that you on the screen in 

mind when changing your PPG e-Account password.
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FAQ TAB

Clicking on the e-Account FAQ Tab will open a new browser window in which you will 

see three very helpful additional tabs: FAQ, Are You a New User?, and Glossary

The FAQ Tab in the new window, seen here, houses a wide variety of Frequently Asked 

Questions, and answers, ranging from ‘What internet connection speed is 

recommended?’ to ‘How do I cancel a payment?’.  This resource will be very helpful 

when learning the new PPG e-Account system as you will find answers to many 

questions that may come up here only a few clicks away.

The next tab in the new window is ‘Are you a new user?’.  Within this tab you will find 

additional introductory information that will come in handy when setting up and 

beginning to use the new PPG e-Account system.

And last but not least, the ‘Glossary’ tab, which displays key e-Account term definitions.  

This tab will be helpful if you encounter a term within PPG e-Account that is new, or 

slightly different than one that was used within the old PPG eBilling system.

If a question still remains after utilizing these handy online help tools, additional help is 

available via our local, dedicated PPG e-Account support representatives…
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The dedicated PPG e-Account Support team can be reached one of two ways.

First, you can email the Helpdesk at eaccountservice@ppg.com, and an e-Account 

Support Representative will provide timely, expert support 24 hours a day.

Alternatively, you can reach the e-Account Helpdesk via telephone during normal 

business hours if preferred, and our dedicated e-Account Support Representatives will 

provide immediate assistance.  Please note that French and Spanish language support is 

available via email or telephone!
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